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December 29, 2012

Media Advisory s

FEMA Helpline: 800-621-3362
FEMA REGISTRATION HELPLINE HOLIDAY HOURS

WHAT: The Federal Emergency Management Agency’s toll-free helpline 800-621-3362,
including 711-Relay or Video Relay Services, (TTY) 800-462-7585.

HOURS: The registration helpline holiday hours are:
Monday, Dec. 31, 8 a.m. to 6 p.m.
Tuesday, Jan. 1, 8 a.m. to 6 p.m.
Jan. 2 - Normal hours resume — Monday through Sunday, 24 hours a day.

Survivors can still check their applications online at http://www.DisasterAssistance.gov/.

ADDITIONAL RESOURCES

For more information on New Jersey’s disaster recovery, visit http://www.fema.gov/,
www.twitter.com/FEMASandy, www.facebook.com/FEMASandy and www.fema.gov/blog.
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