
Serving the residents of Ocean County for over 49 years.
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Established in 1977, the transportation system has grown to meet the needs of our rapidly 
growing region. The Ocean County Board of Commissioners is dedicated to continuing 
a financially sustainable transportation service for all Ocean County residents. 
 
Ocean Ride is administered by the Ocean County Department of Transportation Services. 
 

Call Ocean Ride at 
(732) 736-8989, then Press “1” to speak to a Reservationist 

For persons with hearing impairments, please dial ‘711’ for the NJ Relay Service 
 
Hours of Operation:   Monday through Friday Only 
                                     To make Reservations Call: 8:15 a.m. to 4:15 p.m. 
                                        Pick-Up and Drop-Off Times: 9:00 a.m. to 3:30 p.m. (Last pick-up) 
 
Ocean Ride has THREE (3) basic transportation Programs: 
 
Page 2: “Reserve-A-Ride Program” (Fares on page 4): 

“Advance Reservation” Program 
“Stand-By Trip” Program 
“Standing Order” Program 

 
Page 5: “Deviated Fixed Bus Routes”: 

Several deviated fixed bus routes that serve throughout Ocean County. 
 
Page 8: “Veteran’s Transportation Service”: 

Available to Ocean County Veterans to access in- and out-of-county VA Clinics. 
Fare is FREE for our Ocean County Veterans. 
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“RESERVE-A-RIDE” PROGRAM 
Call (732) 736-8989, Press “1” 

 
This service provides non-emergency, door-to-door service to eligible* residents of 

Ocean County on an advance reservation, first-come, first-served basis. 
Trips are not prioritized and are open for any trip purpose. 

 
*ELIGIBILITY:     Seniors (60+) and/or persons with disabilities (over 18 years of age 
                            with valid documentation). We transport riders using wheelchair and 
                            mobility devices. All vehicles are wheelchair lift-equipped and operate 
                            WITHIN OCEAN COUNTY ONLY. 
 
There are THREE (3) basic services within the Reserve-A-Ride Program: 
 

1. “ADVANCE RESERVATION” Program 
2. “STAND-BY TRIP” Program 
3. “STANDING ORDER” Program 

 
1. “ADVANCE RESERVATION” Program: 

 
This service is best for non-emergency trips to a Medical Facility, such as a Doctor’s 
Office or Hospital. NOTE: Please schedule your appointment with your Medical  
Facility before you call Ocean Ride. Reservations may be made up to four (4) 
weeks in advance, but not less than TWO (2) weeks. 

 
2. “STAND-BY TRIP” Program: 

 
If you book a trip with less than one-week notice, such as going to the Mall, grocery 
shopping, beauty parlor, pharmacy, visiting friends, etc., this service is best suited. 
This trip is not a guaranteed ride – this service is based on an Ocean Ride 
“availability”. Reservations may be made the day before you travel or up to one 
(1) week in advance. If we can accommodate your trip, we will call you by 8:15 
a.m. the day of your trip. 

 
3. “STANDING ORDER” Program: 

 
This is for riders requiring three (3) or more trips per week to the same Medical  
Facility such as Chemotherapy, Radiation and Physical Therapy. Reservations 
may be made up to four (4) weeks in advance. Standing Order trips are based on 
system availability. The duration of Standing Order trips generally do not exceed 
six (6) weeks. 
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VETERAN’S TRANSPORTATION PROGRAM 
 

Ocean Ride Veterans Transportation – Service to VA Facilities 
 
Ocean Ride provides regularly scheduled transportation service for Ocean County Veterans 
to access the major, in- out-of-county VA medical clinics as shown below. Trip reservations 
are required in advance. 
 
Trips are FREE to Ocean County Veterans to all VA facilities listed below: 
 
Service Days to VA medical facilities: 
 

MONDAY through FRIDAY service to:           Toms River Veterans Clinic, Toms River, NJ 
                                                                           Call Ocean Ride at (732) 736-8989, ext. “1” 
                                                                           You may call up to four (4) weeks in advance. 
 
MONDAY AM & THURSDAY PM service to:  Veterans Medical Center, East Orange, NJ* 
TUESDAY service to:                                       Lyons Veterans Medical Center, Lyons, NJ* 
WEDNESDAYS (alternate AM & PM) to:         Veterans Adm. Hospital, Philadelphia, PA* 
FRIDAY service to:                                           Burlington County Veterans, Marlton, NJ* 
                                                                           *Call the Veterans Bureau at (732) 929-2096 

 
How it Works – Reservation Procedure: 
 
Ocean Ride works cooperatively with our own Ocean County Veterans Service Bureau. 
For in-county facility, Toms River Veterans Clinic in Toms River, call Ocean Ride at 
(732) 736-8989, press ext. 1 up to four (4) weeks in advance. 
 
For out-of-county facilities, call the Ocean County Veterans Service Bureau directly at 
(732) 929-2096 to sign up for the service. When scheduling your trip, review the schedule 
above and call preferably two (2) weeks before the appointment for your out-of-county VA 
clinics. 
 
Due to the long travel time to reach the various VA clinics, emphasis is placed on departures 
from centralized pick-up locations which are located conveniently throughout the County; in-
cluding the Ocean County Administration Building, Southern Ocean County Hospital and 
others. Limited home pick-ups are available based on a case-by-case basis related to the 
mobility needs of the veteran. 
 
Ocean Ride has also formed an effective partnership with Vetwork, a non-profit agency  
located in Forked River. Vetwork provides a variety of supportive services for local veterans 
including limited transportation. For more information, call Vetwork at (609) 971-7613. 
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HOW TO CONTACT OCEAN RIDE 
 

If you have a comment, compliment or complaint, please call Ocean Ride at (732) 736-
8989, ext. #5921 or Toll-Free at 1-877-929-2082, ext. #5921. 
 
For persons with hearing impairments dial “711” for the NJ Relay Service. This information 
is available in large format. Please call (732) 736-8989, ext. #5919 for a copy or other 
accessible format. Esta informacion esta disponible en espanol a su solicitud. 
 
Be sure to indicate the time, date, bus route name, vehicle number, employee name and 
briefly describe the incident. Or write to Ocean Ride at the address below: 

 
Ocean County Transportation Services 

P.O. Box 2191 
Toms River, NJ 08743-2191 

 

(732) 736-8989 
www.co.ocean.nj.us/OC/Transportation 

 
If you have a question, comment or complaint, contact Ocean Ride email at: 

OceanRideInfo@co.ocean.nj.us  
             
                                            “Like us” 

 
 

TITLE VI NON-DISCRIMINATION POLICY 
 

Ocean Ride is committed to ensuring that no person is excluded from or denied the benefits of our  
services on the basis of race, color or national origin as protected by Title VI of the Civil Rights Act of 1964 as 
amended. Any person who believes that they have individually, or as a member of any specific class of persons, 
been subjected to discrimination on the basis of race, color or national origin may file a complaint in writing to 
Ocean Ride. To file a complaint, or for more information on Ocean Ride’s obligations under Title VI, call Ocean 
Ride at (732) 736-8989, ext. #5919 or write to Ocean Ride at P.O. Box 2191, Toms River, NJ 08754-2191 or 
visit the website at www.co.ocean.nj.us/OC/Transportation. 
 

Transportation services provided by this agency are in whole or part funded through federal funds  
received through NJ TRANSIT and as an individual you also have the right to file your complaint under Title VI 
to the Federal Transit Administration, Office of Civil Rights, Attn: Title VI Program Coordinator, East Building, 
5th Floor – TCR, U.S. Department of Transportation, Federal Transit Administration, Office of Civil Rights,  
1200 New Jersey Avenue, SE, Washington, DC 20590. A complaint must be filed within 180 days of the alleged 
discrimination. If information is needed in another language, contact (732) 736-8989, ext. #5919. 
 

Esta informacion esta disponible en espanol a su solicitud.
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AMERICAN DISABILITIES ACT (ADA) 
 

Ocean Ride operates its programs and services without regard to race, color, or national origin 
in accordance with the American Disabilities Act of 1990, as amended. Any person who believes  
that she or he has been aggrieved by any unlawful discriminatory practice under the ADA may file a 
complaint in writing to Ocean Ride. To file a complaint, or for more information on Ocean Ride’s  
obligations under ADA write to: Ocean Ride, P.O. Box 2191, Toms River, NJ 08754-2191 or visit 
www.co.ocean.nj.us/OC/Transportation. 

Transportation services provided by this agency are in whole or part funded through federal funds 
received through NJ TRANSIT and as an individual you also have the right to file your complaint under 
ADA to both Ocean Ride as well as the U.S. Department of Justice, 950 Pennsylvania Avenue - NW 
Civil Rights Division Disability Rights Section – NYA, Washington, D.C. 20530. 

A complaint must be filed within 180 days of the alleged discrimination.  
This information is also available in Spanish upon request. Esta informacion esta disponible en 

espanol a su solicitud. If information is needed in another language, contact (732) 736-8989, ext. #5919. 
 

OTHER HELPFUL RESOURCE PHONE NUMBERS: 
 
NJ TRANSIT  – New Jersey Transportation .............................(973) 275-5555 

Bus, Rail and Light Rail 
Website: www.njtransit.com 

 
NJ TRANSIT –  ACCESS LINK ....................................................(800) 955-2321 
Reservations (7:30 a.m. to 4:00 p.m., 365 days)........................(800) 955-2321 
Confirm/Cancel from 5:00 p.m. to Midnight, 365 days) 
Certification/Customer Service – Call Monday thru Friday 8:00 a.m. to 4:00 p.m. 
 
Access Link is for people whose disabilities prevent them from using NJ TRANSIT local 
deviated fixed route bus service. Access Link operates the same day and hour schedule 
as NJ TRANSIT local bus route service. An Access Link trip (origin and destination) must 
fall within a ¾ mile of a designated local bus route. Call for more information. 
 
Ocean County Government Offices: 
Board of Social Services ............................................................ (732) 349-1500 
Ocean County Human Services ................................................. (732) 506-5374 
Ocean County Senior Services .................................................. (732) 929-2091 
Veterans Service Bureau ............................................................ (732) 929-2096 
Pharmaceutical Assistance to the Aged & Disabled (PAAD) .......1-800-792-9745 
 
S.C.A.T. (Monmouth County Transportation) .......................... (732) 780-1121 

Website: www.visitmonmouth.com/page.aspx?ID=2900
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Ocean County Department of 
Transportation Services 

 
 

A Service of the Board of Commissioners 
 

Ocean Ride is CLOSED on the following County holidays: 
 

2026 HOLIDAY SCHEDULE 

Thursday, January 1               New Year’s Day 

Monday, January 19                 Martin Luther King, Jr.’s Birthday 

Monday, February 16                President’s Birthday 

Friday, April 3                            Good Friday 

Monday, May 25                        Memorial Day 

Friday, June 19                          Juneteenth - Observed 

Friday, July 3                             Independence Day  

Monday, September 7               Labor Day 

Monday, October 12                 Columbus Day 

Tuesday, November 3               Election Day 

Wednesday, November 11        Veteran’s Day – Observed 

Thursday, November 26            Thanksgiving Day 

Friday, December 25                 Christmas Day  
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FAQ’s: 
 
RESERVE-A-RIDE PROGRAM: 
Where does the Reserve-A-Ride program travel? 

Ocean Ride operates ONLY within Ocean County. 
 
Does Ocean Ride travel to Jersey Shore Medical? Deborah Hospital? Burlington 
County? Atlantic City? New York City? Etc. 

No, Ocean Ride does not travel to these destinations. They are outside of Ocean County. 
 
When do I get my bill? 

You will receive your bill the month after your service. Example: If you traveled in  
November, you will get your bill in December. 

 
Can I tip the bus driver? Give the driver my bill? 

NO. Absolutely no tipping is allowed and you cannot give the driver your bill. 
 
How much is the fare? 

Fares are shown on page 5 and page 6 with fare cards included in this packet. You 
may view them on the website at www.co.ocean.nj.us/OC/Transportation.  
Discounts are available for seniors and/or persons with disabilities and college  
students with valid ID. Seniors must mail in a valid copy of their PAAD  
(Pharmaceutical Assistance for the Aged & Disabled) card for a discount. 
 

DEVIATED FIXED BUS ROUTE PROGRAM: 
Where does the deviated fixed bus routes travel? 

Ocean Ride operates ONLY within Ocean County. 
 
OC 10 Toms River Connection questions, where is my bus, etc.? 

Call Stouts Transportation at (609) 0883-8891 
 
How can I get a copy of the bus schedule? 

You can view a copy online at www.co.ocean.nj.us/OC/Transportation, visit County  
libraries, Ocean County Senior Services, Ocean County Human Services, Board 
of Social Services and at the County Connection near JC Penney in the Ocean 
County Mall. 

 
Can the bus Driver pick me up along the bus route? 

Yes, the bus can pick you up along the bus route, ONLY if the bus can pull over 
safely along the road.




