News Release

December 28, 2012
DR-4086-NJ NR-074
FEMA News Desk: 877-434-4084
NJOEM PIO Contact: 609-963-6818

NEW JERSEY DISASTER RECOVERY CENTERS ASSIST HURRICANE SURVIVORS
TRENTON, N.J. — If you’re a Hurricane Sandy survivor and have questions about a letter you
received from the Federal Emergency Management Agency, need help finding a place to stay, or have
any concerns about your recovery, a visit to a disaster recovery center can help.
FEMA staff is available at centers throughout New Jersey to provide clarification to your letters,
assist you with finding a temporary home if your primary residence was damaged or destroyed,
check on the status of your application for assistance, or refer you to other agencies that may provide
additional help.
Also, you can consult with U.S. Small Business Administration customer service representatives about
low-interest disaster loans to repair or rebuild your home and FEMA mitigation specialists about
cost-effective rebuilding and repair techniques to reduce property damages in future disasters.
New Jersey centers will continue to provide assistance for survivors during the holiday season. Normal
center hours are 9 a.m. to 7 p.m. Monday through Saturday until Saturday, Dec. 29. Centers will be open
from 9 a.m. to 1 p.m. on New Year’s Eve. They will be closed New Year’s Day. Normal hours will
resume Wednesday, Jan. 2, 2013.
To find the nearest center, the following options are available: Text DRC and a Zip Code to 43362
(4FEMA), and a text message will be sent back with the address. You also can visit
www.FEMA.gov/disaster-recovery-centers.
You should register for disaster assistance before visiting a center. You can register online
at www.DisasterAssistance.gov or via smartphone or tablet at m.fema.gov. You also can register
by phone or 711/VRS by calling 800-621-3362 or TTY 800-462-7585. The toll-free numbers operate
24 hours a day, seven days a week until further notice.
###
FEMA's mission is to support our citizens and first responders to ensure that as a nation we work
together to build, sustain, and improve our capability to prepare for, protect against, respond to,
recover from, and mitigate all hazards.
Follow FEMA online at www.fema.gov/blog, www.twitter.com/fema, www.facebook.com/fema,
and www.youtube.com/fema. Also, follow Administrator Craig Fugate's activities at
www.twitter.com/craigatfema.
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